Session One

Sample Case Study:
The tutee is a 19 year old male student who is majoring in Computer Science.  He is overwhelmed with the amount of work he needs to accomplish this week.  He has an exam in his American History class, a paper due for Freshman Comp, a programming problem for his Programming and Algorithms course, and tons of math homework.  He is behind on his history reading, is almost through his programming, hasn’t started his paper and has no idea for a topic, and has about half of the math done, but the answers he is getting don’t match up with the answer key in the back of the math book..  He is complaining that he is behind because the faculty assign too much work and that he doesn’t understand what the English professor wants because he is “flakey.”  e soen’t have  He doesn’t have a copy of the English assignment or the syllabus or class notes.  His math notes are on crumpled sheets of paper stuffed in his backpack which fall out as he reaches for his pen.  He is not really sure about what has gone wrong with his math.  But since he only works on his math homework before class and the class isn’t until tomorrow, he doesn’t want to “waste” any time on it now. 
What he really wants is sample exam questions for his History class.  He has no idea what might be on the exam.  He has spent his time making flash cards with dates on them, but he doesn’t have any idea which dates are important and which aren’t.  He has a set of history notes that he has read over.  The notes are disorganized and seem a little thin to you.  He is planning a cram session as soon as somebody tells him what to study.
Session Two
Sample Role Play
(drawn from a hat)

Tutee roles:

1. You haven’t been to class in a week and you are lost.  You can’t find your syllabus, but you think there might be an exam coming up.  You don’t usually come to tutoring, but you thought this might be a good way to catch up. You are beginning to wonder why you are even bothering.  What has this stuff to do with your life anyway?
2. You are having difficulty understanding your textbook, so you don’t use it.  You figure if you take good notes in class, it will make up for the fact that you don’t read your chapters.  When you take your notes, you write down everything the instructor says, but sometimes you miss something or you don’t understand it well enough to write down.  You are very stressed and think you are going to fail everything!  You have some handouts from the class, but you don’t understand how they relate to what the professor has been talking about in class.
3. You don’t understand why all these other students are stressing out.  You just review stuff before the exam and you usually get a good grade.  The only reason you have bothered to come to the tutoring session is that you want to ask one question.  If you don’t do well on the exam, it is because the instructor is boring and doesn’t explain things well.  He also asks “tricky” questions that weren’t in the book or in your notes.
